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Abbreviations and Acronyms
CBD
CI
CoP
EEN
EU
EUR
GD-PAVIS
GDP
GEF
GEN
GIS
GSTC
GWP
IFC
IUCN
M&E
MEET
NACSO
NBT
NGO
NPS
PA
PATA
PPP
SADC
SDG
TAPAS Group
TIES
TRAFFIC
UNCTAD
UNDP
UNEP
UNESCO
UNWTO
VERP
VMAT
WBG
WCPA
WCS
WHS
WTP
WTTC
WWF

Convention on Biological Diversity
Conservation International
Community of Practice
European Ecotourism Network
European Union
Euro
Global database protected areas visitors
Gross Domestic Product
Global Environment Facility
Global Ecotourism Network
Geographical Information System
Global Sustainable Tourism Council
Global Wildlife Program
International Finance Corporation
International Union for Conservation of Nature
Monitoring and Evaluation
Mediterranean Experience of Eco-tourism
Namibian Association of CBNRM Support Organizations
Nature-based tourism
Non-governmental organization
National Park Service (United States)
Protected Area
Pacific Asia Tourism Association
Public Private Partnership
Southern African Development Community
United Nations Sustainable Development Goals
IUCN WCPA Tourism and Protected Areas Specialist Group
The International Ecotourism Society
Wildlife Trade Monitoring Network
United Nations Conference on Trade and Development
United Nations Development Programme
United Nations Environment Programme
United Nations Educational, Scientific and Cultural Organization
United Nations World Tourism Organization
Visitor experience and resource protection framework
Visitor Management Assessment Tool
World Bank Group
World Commission on Protected Areas
Wildlife Conservation Society
UNESCO World Heritage Site
Willingness to pay
World Travel & Tourism Council
World Wildlife Fund

All dollar amounts are in US dollars, unless otherwise indicated.
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N

ature-based tourism (NBT) plays an important role
in sustainable development. It can support poverty
alleviation, economic growth, and biodiversity
conservation and contribute to key global agreements and
frameworks, including the 2030 Agenda for Sustainable
Development. NBT’s singular potential to create jobs and
growth, while protecting wildlife and ecosystems, makes
it an enticing prospect for developing countries seeking to
align those interests.
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Yet, the relationship between NBT and poverty reduction is
not straightforward. The implementation of nature-based
tourism and safeguarding of underlying natural assets
depends on a diverse set of conditions. NBT practitioners,
researchers, and stakeholders are continuously developing
and refining tools, guidelines, and practices and learning
from previous efforts in order to realize its optimal benefits.
The World Bank has been investing in nature as an asset
that creates jobs to support economic development and
promote environmental conservation. In response to the
growing demand from countries in recent years, the World
Bank’s Environment, Natural Resources and Blue Economy
(ENB) Global Practice has invested in an $800 million
portfolio of projects with NBT components.
This report is a comprehensive review of the tools,
resources, institutions, and platforms available to help
nature-based tourism practitioners, including World Bank
staff, prepare and implement projects. Trusted resources
covering the core components of NBT were identified
through a desk and literature review and consultations
with over 100 tourism experts. The resultant compilation
provides guidance for NBT practitioners at every stage
of a project – from preparation to implementation and
evaluation.
Resources are organized into the following themes, with
many covering multiple topics:
1. Key Concepts of Nature-Based Tourism: Key
concepts and best practices for different regions,
ecosystems, and types of NBT, including ecotourism
and wildlife tourism.
2. Enabling Policy Environment and Planning: Legal
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and institutional frameworks and arrangements and
planning toolkits for NBT.
Concessions and Partnership Models: Guidelines
and tools for enabling partnerships, including those
with the private sector, to deliver tourism in protected
areas (PAs).
Destination Management:
Guidelines,
best
practices, and case studies to support NBT planning
for destinations.
Infrastructure and Facilities: Resources to guide
the development of infrastructure that supports
conservation objectives.
Visitor Management: Principles and frameworks
for managing visitor use to avoid or reduce adverse
impacts from tourism.
Nature-Based Enterprise Development: Information
for individuals and enterprises that want to plan,
design, and operate sustainable NBT, including on
product development, market segmentation, and
marketing and communications.
Impacts of Nature-Based Tourism: Analyses of the
impacts of NBT on natural habitats, biodiversity, local
economies and livelihoods, skills, culture and society,
and tourists.
Risk Management and Climate Change: Strategies
for analyzing and reducing risk, including that from
climate change.
Monitoring and Evaluation: Guidance and tools
for monitoring and evaluation for NBT, including
standards, indicators, statistics, and certification
systems.
Training Materials: Training courses, manuals, and
materials including webinars on key NBT topics.
Networks and Institutions: Networks, institutions,
and information platforms that provide support for
NBT internationally.

The compilation demonstrates that substantial work has
been done, reflecting the importance of nature-based
tourism for conservation and development across the
world. But despite the diversity and depth of the resources
identified, many of the resources currently available are not
widely known or used, and gaps remain as a consequence.
The report is therefore complemented by an e-book and
resource database, a one-stop platform for NBT tools
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and resources that is comprehensive and searchable by
keywords. Practitioners can easily find and access materials
by topic or type. The e-book will be hosted by the Global
Wildlife Program (GWP) and readers are invited to help
maintain it by contributing links to new resources.
The review also found that while certain priority themes
are emerging for NBT practitioners, they remain underresearched and are therefore not sufficiently covered
in this compilation. These knowledge gaps relate to
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overtourism and undertourism, climate change and
NBT, and hunting. The cross-cutting issues of gender
and digital technology have considerable potential
to support wider benefit distribution and enterprise
competitiveness in NBT and should be studied
further. Focusing efforts and resources on filling these
knowledge gaps can enhance the potential for NBT
projects to maximize their contributions to poverty
reduction and biodiversity conservation.
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2.1 Purpose of the Review

2.2 Scope

The Nature-Based Tourism (NBT) Community of Practice
(CoP) was launched in December 2017 as an internal
World Bank Group (WBG) community, whose focus is
to help develop the NBT agenda within the Environment,
Natural Resources and Blue Economy (ENB) Global
Practice.

NBT describes all forms of tourism that use natural resources
in an undeveloped form. NBT is motivated by the enjoyment
of wildlife or undeveloped natural areas and may incorporate
natural attractions including scenery, topography, waterways,
vegetation, wildlife, and cultural heritage, and activities such
as hunting or white-water rafting.1 A number of different
terms are used to describe NBT, including ecotourism, wildlife
tourism, and geotourism (see Table 1). Successful NBT requires
the ability to develop and market tourism products based on
the assets offered by the protected area (PA), and the ability
to maintain the quality of these assets for ongoing future
use. The tourism potential of any PA depends on a variety
of factors, including location, accessibility, market demand,
proximity to other popular tourism destinations, marketing,
presence of local tourism businesses, and infrastructure (e.g.,
accommodation, catering, tourist guiding, etc.).2

The NBT CoP has facilitated collaboration and learning
through a mix of knowledge products and services.
The NBT CoP commissioned a comprehensive review
of the tools and knowledge resources that could be
used by practitioners in the field of NBT, to prepare
and implement projects that promote sustainable NBT
practices and policies.

Table 1: Nature-based tourism terms and definitions
Term

Definition

Nature-based tourism

Forms of tourism that use natural resources in a wild or undeveloped form. Nature-based
tourism is travel for the purpose of enjoying undeveloped natural areas or wildlife.3

Ecotourism

Responsible travel to natural areas that conserves the environment, socially and economically
sustains the well-being of the local people, and creates knowledge and understanding
through interpretation and education.4

Wildlife tourism

A form of nature-based tourism that includes the consumptive and non-consumptive use
of wild animals in natural areas.5 Wildlife tourism is centered around the observation and
interaction with local animal and plant life in their natural habitats,6 as with safari tourism.

Geotourism

Tourism that sustains or enhances the distinctive geographical character of a place: its
environment, heritage, aesthetics, culture, and the well-being of its residents.7

The World Bank Group further emphasizes that NBT
should contribute to poverty reduction and promote
environmental sustainability.8 The United Nations World
Tourism Organization (UNWTO) defines sustainable
tourism as: “Tourism that takes full account of its
current and future economic, social, and environmental
impacts, addressing the needs of visitors, the industry,
the environment, and host communities.”9 The
types of NBT topics explored relate to the range of
issues that practitioners need to draw on during the
design or implementation of projects and programs
(see Figure 1).
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Where possible, the materials sought were authored
by NBT professionals, published by well-established
institutions, easily accessible (e.g., Open Source),
and available for free or at low cost (e.g., less than
$100). Materials in their developmental stages were
also identified and added to the e-book database.
The primary language sought was English, but those
identified in other languages were also collected.
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Figure 1: Nature-based tourism topics
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Figure 2: Types of nature-based tourism tools and resources

Information resources:
• Books and e-books
• Technical reports
• Case studies
• Best practice guidance,
guidelines, and codes of
conduct
• International agreements

Training and capacity
building resources, including:
• Online courses
• Training materials and
manuals
• Webinars

Certification systems for
protected areas and tourism
service providers, including:
• Standards and criteria
• Indices and ratings
• Indicators

Online platforms:
• Online booking systems with
sustainability ratings
• Databases and resource
platforms
• Websites hosting relevant
resources

Toolkits and how-to
tools, including:
• Financial assessment and
evaluation tools
• Research tools

NBT-related institutions
and networks:
• Nonprofit organizations
• Research institutions
• Networks and alliances
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All resources identified that fit the scope are presented
within this report for further reading. Note that they
have not been prioritized but are categorized under a
series of sub-headings to assist readers in finding specific
information. Practitioners can access the source materials
through an e-book.

2.3 Target Audience

2.4 Approach

The intended audiences for this report and collated
resources are:

This analysis was prepared through a combination of
an internet-based literature review10 and stakeholder
consultation. The consultation included an online
questionnaire that received 112 responses from
practitioners in the field. In all, over 360 resources were
identified during this process.

•
•
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governments, PA authorities, private sector
stakeholders, tourism destination management
organizations, and non-governmental organizations;
and stakeholders that participated in the consultation
process and who provided materials to populate the
report database.

World Bank Group staff and consultants working on
NBT project design, implementation, and evaluation;
WBG clients and partner organizations, including

